
WEX PAY™ IMPORTANT INFORMATION

1.  	�Driver provides the WEX Card and companion card to repair 
facility with instruction to call the dedicated toll-free number 
for authorization and payment instructions.

2. 	� Merchant calls WEX customer service and provides card 
number, Driver ID, VIN number and estimate of service and 
repair cost.

3. 	� Customer Service validates card, Driver ID, VIN and that the 
amount is within allowed limits; if trans is approved, Rep 
provides merchant with instructions on how to finalize the sale.

4. 	� If work was not complete, the Merchant calls back with final 
estimate and specific data is captured from the merchant.

5. 	� Upon completion of work, Customer Service provides single 
use MasterCard account number to merchant with charge limit 
set to the dollar amount of the invoice.

6. 	� Transaction flows through all fleet reporting at the vehicle level 
as a charge for that WEX Fleet Card.

Example of a WEXPay transaction at a service/maintenance merchant

WEXPay makes your process 
and your reporting quicker, 
easier and more efficient.


