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WEX RECEIPT EXAMPLES

Receipts should include Unacceptable Receipt

Invoices ~ Services:

“* Date
** Vendor name and location
% Indicate CAP is the customer

iRt oy T ntendn 7

L T

% Identify the vehicle
% Details of service performed, part purchased i &
** Clear and detailed expense breakdown and total i b :
Wil likely be accompanied by the credit card aen o L
. o B b b N :
machine receipt ins . rD (7( ‘ |
i ] \ Q_‘_, . ;
Cash Register Receipts — Supplies: A -
. I % 2
% Date i
% Vendor name and location P
" — e
% Price for each item and total f e - a, :
. . . P ORIGINAL a
% Clearly itemized, i.e. “Wiper Blades - $9.95
Acceptable
- - X *? R o
Acceptable Receipt - Invoice A .
“fﬁﬁs“ EOC ARATIVILLE § 9150 Page1aft
i CHANGE DATE 71197203 1213 PR,
!_ ng?o?(‘“meg Tmm Y30T1900118232
L PRATTYILZE, AL 38068 WAOLE NG 08550-118232
'ﬂﬂ. {:HANGE ) 2859150 VEHGE D 70B4885
b SEERE SR
i Castomes Inforesation |Doscrption Q. Priey
e Civii A | TRIOG 26 1.6 ERT]
5 RSO 20 1.60 2.60
| Momgomary, AL 36104 (134) - " AATE ONLY PASSENGER VEH 100 1846
: | SUBTOTAL
g , 80% OFF WPER BLADES (VIIALY
EE - Veblcie brsative. e
. 2
i F TR0 2| ANSE
‘%ggn:a-‘?agwu:m“ I MBEME 29553 HONTAXABLE
LT | CTTY BAESPAR'S
f‘?‘" HEAGE SEVEEY . COUNTY SA.ES PARTS)
(I[1913 28063 WBWHRC | §ATE BALES (PRATS,
7119143 23062 FS OF OIL RS TOTAL
THEIT 34927 FSOF ON L ViSA SO T 050c
: | CHANGE
e Ly nnon ——{ N THE EVENT OF A PROBLEN AFTER A SERVIGE OF ANY KD,
| ROED, WTEN  mvoce o H?FE%OLCH‘NGEMEMTFEOMALLMD?O
L . | CHECK THE JEWICLE SEFORE ANY REPAIRS AFE MADE, ANY
o " OTHER ACTION SHALL YOO ANY WARFANTES WHETHER
¥ WRITTEN OR MPLED —eec - oae o QI WARNING! < vt

YOUR Gl WARNING L O-T COMES 0N 0P vOUR GUAGE LCS8ES

PACES BT §T07 v R THIGLE SRELV TELY —NEVER .
i » CPEATE YOUR ENGINE WHEN THE OL WATNING LGHT S 0N |
| | DONG SOWAY VOID WARRANTY! '
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REMEMBER the limits have been increased to $500 per visit, $1,000 per month per vehicle.

Now that the initial roll out of the WEX Credit Card program for minor maintenance is complete, it's|time to focus on how
best to make the cards function for your Wing. Hopefully, the following pointers will be useful.

Locate Vendors Who Accept WEX Cards
WEX Connect mobile application allows members to find an accepting location from their smart phone or tablet -

http://www.wexinc.com/wex-mobiIe/wex-connect - WEX Online is available from your computer -

https://www.wexonIine.com/fleetpilot/supulier/supplier.cfm?MenuNodeiD=38

Tips:

* Discuss the card with the vendor before leaving the vehicle for service. Don't rely solely on the list.

* Ensure they take WEX as a standalone credit card and not just for GSA, state government or other large fleet
account management systems. Some vendors say they take the card but their point-of-sle systems are
apparently limited to these special programs.

Misconceptions Vendors Have

Because some vendors have extensive experience with WEX GSA cards but not standard WEN cards the following
may help make the transaction work better.

Tips:
* The only information needed to charge service to WEX is: the card, the vehicle mileage and the Driver ID

{PIN}.

* Wedo not belong to GSA or any fleet management group. Cards should be run like normial credit cards.

* We do not have an additional 16 digit code associated with our account.

* Discounts, tax exemptions, etc. must be applied by the vendor. WEX does not make any billing adjustments for
our account.
= Refunds are the responsibility of the vendor and never done at WEX,

Good Practices

The Wings who have been most successful with the program have found the following actiond extremely helpful in
preventing issues.

Tips:

* Locate service providers now and create a preferred vendor list for your members,
o Contact providers/merchants you already work with to be certain they take WEX gnd know how to

handle our account. If you can, do a test run to ensure the entire process works.

o If existing vendors aren’t already accepting WEX, encourage them to sign up. You have clout as a
recurring user with multiple vehicles.

o Find vendors that have stores in muttiple cities across your state whenever possible.

® Train members in card use. If they are aware of the potential problems they can communitate better with the
vendors about handling our account.

Please address any issues using the cards to Jeanne Stone Hunter at thunter@capnha.gov or call 334-953-7748 ext 430.




